
The Signals Network

268 Bush Street #4216 San Francisco, CA 94104

info@thesignalsnetwork.org

Digital Development Associate
Remote, US Eastern Time Zone preferred

The Signals Network is hiring a digital development associate to expand online giving and to maintain donor
database. This is an opportunity to help strengthen our all-encompassing support system for whistleblowers and
to work with a smart and talented international team determined to hold power to account.

About The Signals Network
The Signals Network (TSN) is a US-based non-profit organization with international operations. Its aim is to
advance the public’s interest by encouraging transparency, accountability, reporting and whistleblowing.
To support whistleblowers and hold power to account, The Signals Network is developing an end-to-end
approach that includes: empowering workers to stand up to power and speak out about wrongdoing;
protecting whistleblowers who contribute to published reports of wrongdoing; supporting collaborative
investigative reporting on wrongdoing; and, advocating for lasting change as a result of whistleblower
revelations.

The Signals Network actively supports dozens of whistleblowers globally as they report on wrongdoing and
fight for lasting change. These courageous individuals have provided information on the biggest media stories
of our time, including Big Tech data violations, government and corporate corruption, #MeToo abuses, political
propaganda online, health hazards and more to a range of international media outlets, including The New York
Times, The Guardian, Le Monde, BBC, Der Spiegel and The New Yorker. We have coordinated the publication of
major investigations through media in the U.S. and across Europe that reached tens of millions of readers.
Recently, we provided protections for whistleblowers in Africa as part of a major report in Time magazine on
Facebook’s content moderation system, in Europe as part of Uber’s labor practices and lobbying efforts, and in
the US as part of Twitter’s business practices.

Position summary
The Digital Development Associate, under the general direction of the Fundraising Manager, is responsible
for implementing all digital aspects of development and fundraising. The associate will be an integral
member of the fundraising team, overseeing the implementation of an online donation system, an up-to-
date donor database and ready-to-go digital graphics. The associate will also work closely with the
Communications Manager.

The role can be either full-time or part-time and is dependent on the candidate, background and needs. We
aim for long-term employment.

Responsibilities
Online Donations

● Assist in building, maintaining and growing online donation system.
● Assist with the back-end planning and implementation of fundraising activities.
● Support program goals, helping to execute program communication plans for selected campaigns.
● Support our fundraising and communications teams with effective fundraising graphics for emails,

newsletters, one-pagers and presentations.
● Follow a customized workplan tied to a fundraising and communications calendar.
● Support goals and KPIs laid out in the sustainability plan.
● Assist donors in fulfilling their donation goals.

Database Management
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● Maintain donor management system.
● Manage CRM to distribute targeted email communications.
● Run reports and analyze email engagement effectiveness.
● Assist in expanding our email lists management in compliance with GDPR.

Digital Graphics
● Create and distribute graphics for email and social media campaigns.
● Assist in the creation of marketing resources and materials for prospective supporters.
● Assist in newsletter creation and distribution.
● Assist in video content production to raise awareness of TSN.
● Think creatively to produce new ideas and design concepts.
● Ensure graphics are consistent with TSN’s branding and voice.
● Work across teams to facilitate cross-team collaboration.

Qualifications
These are guidelines to help you assess whether you may be a good fit

● Outstanding verbal and writing communication skills (required)
● Proficiency with design tools (ie Illustrator, InDesign, Canva) and video editing (required)
● Creativity and problem-solving instincts that keep awareness and the brand moving forward
● Excellent interpersonal skills and ability to establish positive relationships with individuals
● Organized, detail-oriented, creative, and able to work independently, under pressure, or as a team

player in a fast-paced environment.
● Ability to navigate multiple computer programs.
● Strong interest in press freedom/whistleblowing issues
● Experience executing A/B testing (preferred)
● Digital marketing experience (preferred)
● Basic coding experience (preferred)
● Peer-to-peer texting experience (preferred)

Location
● Remote
● This is a US-based position, work visas for other locations not available. However, will consider time

zones from Eastern US (EST) or equivalent through to Eastern Europe (EET) or equivalent

Salary and Benefits
This position is full time or part time, based on candidate’s skills and experience. Salary is determined by
relevant experience and skills. Benefits included for full-time position.

Level of Language Proficiency
Native English speaker. Knowledge of French is a plus.

Youth, people of color, and members of marginalized groups are particularly encouraged to apply.The
Signals Network strives for justice, equity, diversity, and inclusion (JEDI) and prioritizes these values in our
organization, programming, and employment practices. JEDI is at the forefront of our strategy and culture,
and we are committed to building a team that represents a variety of backgrounds, perspectives, cultures,
skills, and experiences, knowing that the more inclusive we are, the more successful we will be. We are an
equal opportunity employer and Black, Indigenous, People of Color, and LBGTQ+ candidates are strongly
encouraged to apply.

To apply
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Please apply here by February 15, 2023, providing:
● A cover letter with

○ Your possible start of work
○ Your current location

● A CV/resume
● Cover Letter and CV/resume MUST be together in 1 PDF

We will evaluate applicants on a rolling basis and will invite prospective candidates to a virtual interview.
We endeavor to keep all applicants informed about the status of the application process.

EQUAL OPPORTUNITY The Signals Network provides equal employment opportunities to all employees and
applicants for employment and prohibits discrimination and harassment of any type. We welcome applicants
from any educational background, race, ethnicity, religion, creed, sexual orientation, gender identity,
gender expression, sex, age, immigration status, citizenship status, national origin or ancestry, marital
status, pregnancy, criminal record, mental or physical disability or disorder, HIV antibody status, parental or
familiar status, or veteran status, or any other characteristic protected by international, federal, state or
local laws.

https://thesignalsnetwork.org/contact/info%40thesignalsnetwork.org
https://jobs.gusto.com/postings/the-signals-network-inc-digital-development-associate-5837b678-f090-480d-80a8-3178bf6ad747

